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Learning 
Objectives

01. Why you need to know your strengths 
and professional value

02. What types of skills can contribute to 
your professional value

03. Where you can discover and 
strengthen your professional value

04. Ways to articulate your value to take 
the next step in your career

05. How to create value-driven 
confidence



Why You Must Know 
(and Share!) Your 
Professional Value



Today’s Thesis:
If not you, who?



The importance of 
taking responsibility 
for your career
+ Your employer is NOT going to 

manage your career
+ Employers will likely provide 

opportunities
+ But you are responsible for 

taking advantage of them
+ Driver v. passenger



Three myths that might be 
holding you back

If I work hard, 
I’ll get noticed.

If I wait long 
enough, I’ll get 

that raise.

If I know my 
value, I’ll get 
rewarded.



Both knowing and articulating 
the depth of your professional 
value are key to your continued 
success.



Professional Skills 101



Skills and your 
“professional value”
+ Skills: Abilities that help you 

succeed at work
• Behavioral habits
• Personality traits
• Knowledge

+ Multiple categories/types
+ Nature v. nurture
+ Fixed v. growth



  

Hard skills:
Technical knowledge or 
training that you have 
gained through any life 
experience, including in 
your career or education.

● Foreign languages
● Database management
● Plumbing
● Network security
● SEO/SEM marketing
● Statistical analysis
● Data mining
● Video editing
● Programming languages



  

Soft skills:
Personal habits and 
traits that shape how you 
work, on your own and 
with others.

● Empathy
● Dependability
● Effective communication
● Open-mindedness
● Teamwork
● Creativity
● Problem-solving
● Critical thinking
● Adaptability
● Organization



  

Transferable 
skills:
Qualities that carry over from 
one role to another because 
they are useful to employers 
across various jobs and 
industries.

● Decision-making
● Multitasking
● Creative problem-solving
● Collaboration
● Written communication
● Professionalism
● Technology literacy
● People management
● Initiative
● Customer service



Data + 
technology

● Database 
management

● Product design
● Statistical 

analysis
● HTML
● Data 

visualization

Communication + 
interpersonal

● Collaboration
● Copywriting
● Copyediting
● Powerpoint
● Public speaking
● Speech writing
● Active listening

Leadership + 
management

● Delegation
● Motivation
● Strategic 

planning
● Constructive 

feedback
● Conflict 

management

Sales + 
marketing

● Market research
● Inventory 

software
● Customer service
● Social media
● CRM
● Sales analytics

Business +
finance

● Clerical
● Accounting
● Administration
● Finance
● Negotiation
● QuickBooks
● Organization

5 Helpful Skill Categories



Two Places to Discover
Your (Unique!) 
Professional Value



The characteristics and abilities 
that you are born with that are 
influenced by genetics and 
other biological factors.

Nature

The characteristics and abilities 
that you learn through the 
influence of external factors like 
environment or exposure.

Nurture



Where (and how) to 
identify your strengths
Nature

+ Self-reflection
+ Assessments
+ Feedback

Nurture
+ Education
+ Life experience
+ Work experience



Three meaningful tools to discover your unique gifts:

Where to find the skills you were born with

Self reflection

FeedbackAssessments



Self 
reflection

Your 
personality, 
behaviors 
+ gifts

+ What skills and abilities do you have that make you 
feel the most confident?
Communication, collaboration, empathy, listening, attention to detail

+ What are the activities you could do for countless 
hours?
Conversation/debate, strategy, plan, organize

+ What environments do you thrive in the most?
Collaborative, positive, harmonious, informal

+ What problems are you naturally inclined or excited 
to solve?
Wellness & health, happiness, inclusiveness

+ What makes you feel the most motivated?
Teamwork/solving problems with others, seeing the direct impact 
on someone

+ What aspects of your personality would you like to 
be able to use more at work?
Humor, informality, futuristic/planning



Assessments

+ High5: Identify your top strengths and their 
applications so you can put them into action

+ 16 Personalities: Learn more about your 
personality type and why you do things the way 
you do them

+ Predictive Index: Understand your workplace 
behavior and drivers and your ideal work 
environment



It can be challenging to access and appreciate our 
own natural gifts. Imagine what you can unlock by 
seeking feedback from the people you trust who 
know you the best...

Interpersonal 
“Mirror” Brainstorm a list of up to 25 people

Ask: “What are my 3 best qualities?”

Search for similarities + 
leverage them



The characteristics and abilities 
that you are born with that are 
influenced by genetics and 
other biological factors.

Nature

The characteristics and abilities 
that you learn through the 
influence of external factors like 
environment or exposure.

Nurture



+ Education (formal + 
informal)

+ Life (hobbies, travel, extras)
+ Work (paid + unpaid)

Where to find the 
skills you’ve 
learned or earned



Education

Formal

+ Degrees + certifications
+ Topics you enjoy learning about most
+ Degrees or certifications you’ve considered
+ Topics you currently enjoy talking about most
+ Subjects you want to master or learn more about

Informal

+ Books you read for fun
+ Certain subjects that are common throughout your 

book, magazine, or periodical collection
+ Topics you seek to learn more about informally
+ Subjects you wish others knew more about



Learn new skills online

GCF Global Udemy Udacity Coursera Ed2Go

https://www.ed2go.com/


Life 
Experience

Your hobbies, 
travel, etc.

+ What voluntary activities are you involved in 
outside of school + work?

+ Reflect on the activities above and identify the 
ones that made you/make you feel like you were 
thriving? What aspects of those activities do you 
want to incorporate into your career?

+ What activities do or did you spend your time 
doing simply because you loved them?

+ What hobbies or interests do you wish you 
pursued and made more time for?

+ What aspects of the above activities could you 
incorporate into your career?



Work 
Experience

How to leverage your skills
+ List out your previous work experience, paid and 

unpaid
+ Go through each experience carefully and evaluate 

each component
+ Asking yourself the following questions:

○ What did I enjoy most about this?
○ What did I learn from this?
○ What can I use going forward?
○ What do I want to stretch toward?

+ Draw conclusions: analyze your responses, spot the 
trends, and record them



4 Steps to Articulating 
Your Value (and 
Advocating for Yourself!)



01. Know your main purpose
02. Create context with a 

transition statement
03. Communicate your depth of 

value
04. Close with a clear question

Crafting your 
career pitch



What are the most important 
reasons you would be “pitching” 
your career vision right now?
+ Earn a promotion
+ Get an introduction
+ Referral for a role
+ Learn more about a 

department
+ Gain partnerships

Step 1: Know 
the purpose



Help others understand where you are in 
life right now and why you are seeking 
their help.
+ I have been in the same department 

for many years and want to make a 
change. 

+ I am looking to gain new skills and 
use my strengths on a new project. 

+ My priorities have changed and I am 
looking for a role with more flexibility.

Step 2: Create context 
with transition



Use your data points to create a 
comprehensive value statement.
+ Nature

• Self-reflection
• Assessments
• Feedback

+ Nurture
• Education
• Life experience
• Work experience

Step 3: Communicate 
your depth of value



+ Are there any open roles that come 
to mind that serve this function?

+ Are there departments you know of 
working on the types of projects I 
am interested in?

+ Can you connect me with any 
colleagues who currently utilize the 
skills I am trying to build?

Step 4: Close 
with a question



PRACTICE
PRACTICE
PRACTICE



How can I articulate my value in job 
interviews and applications?



● Punctuality or dependability: 
Show up on time or early to the 
interview

● Active listening: 
Maintain eye contact and ask 
follow-up questions

● Effective communication: 
Speak clearly when prompted

● Integrity: 
Answer questions about your 
resume and experience honestly

Demonstrate your 
soft skills



● Explain your experience and training
● Provide a portfolio (digital or 

physical)
● Effectively answer technical 

questions related to the work
● Ask follow-up questions related to 

the work
● Work through skills tests 

(if required at the interview)

Elaborate on your 
hard skills



Resume

Weave your skills into your professional 
experience section.
Created an innovative mentorship program to 
support 17 new mothers in the workplace, 
enhanced the company culture and lowered 
turnover by 25%.

List your skills in a separate skills section.
Core Competencies: Agile Development, 
Remote Leadership, Application Testing
Programming Languages: C++, HTML, Python, 
C, PHP, Perl, Swift, R, C#, Ruby
Applications: SharePoint, Google Analytics, 
Sybase, GitHub, Jira, DropBox



Use the designated section to 
enter skills. To help you, the text 
box will auto-populate known 
skills as you type. 

Indeed Resume 
skills section

my.indeed.com



Assessments and certifications 
provide clear evidence of your 
capability or skillset. 
These can be especially helpful 
when changing roles if you 
haven’t used the skill in your 
work history.

Assessments + 
Certifications



Complete an Indeed 
Assessment to prove your top 
skills to employers and make 
your Indeed Resume stand out.

Put your skills 
to the test



Creating (or Reclaiming!) 
Value-Driven Confidence



Focus on the exact areas in the 
world of work where you can add 
the most value and achieve the 
greatest impact.



+ Imposter syndrome
+ Fixed mindset
+ Lack of clarity

Barriers to 
confidence



Those with the most clarity are 
equipped with more confidence 
and certainty.



Let’s 
recap

+ Why you must know your value
+ Professional skills 101
+ Two places to discover your value
+ Four steps to articulating your value
+ Creating value-driven confidence 



Founder of Thrivist  | Author of Unstoppable
Creator of The Nth Degree® Career Clarity Method

+ Free Quiz to Assess Your Career Choices: 
www.onewhothrives.com/quiz

+ Free 25-minute Career Strategy Call: 
www.onewhothrives.com/claritycall

If you’re struggling with 
clarity, Tracy can help!



Time for Q&A!

Look out for an email with the...
+ Presentation
+ Chat links
+ Video recording 

You can post questions 
anytime on YouTube!

youtube.com/indeed



indeed.com/jobcast

Register for an upcoming 
virtual workshop or watch 
on-demand.

Check out other 
Job Casts

indeed.com/jobcast
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Thank you!


